TERM OF LIMITED WARRANTY
General
Mami Heat Pump warrants only to the original purchaser of a HP Series water source heat pump by Mami Heat Pump.Ma
will furnish a new or rebuilt part during the first year limited warranty for any parts supplied by ::Cold
Flow :: which has failed due to workmanship or material defect within the warranty period.

Warranty Registration

Return the warranty registration form to ::Cold Flow :: immediately after installation of the system. If the warranty
registration is not returned, the warranty period will begin on the date of shipment from Mami Heat Pump. In any
event, the warranty initiate date shall be no later than sixty (60) days from the date of shipment from Mami Heat Pump

Mami Heat Pump will provide

1. A new or rebuilt part during first year limited warranty for any part supplied by Mami Heat Pump which fails as a
result of defects in workmanship or materials within 12 months from date of installation.

2. A new or rebuilt refrigerant circuit part, reversing valve, refrigerant-to-water heat exchanger, refrigerant- to-air

heat exchanger, high and low pressure refrigerant switches, refrigerant expansion device, check valve (if installed).

Filter drier or desuperheater ( if installed), during limited warranty which has been supplied by ::Cold Flow :: and

fails due to defect in workmanship or materials within 12 months from date of installation (compressor is covered

for 60months under the same conditions as above).

::Cold Flow :: will not provide:

1. Transportation costs of replacement parts to the installation site.

2. The cost of labor, refrigerant, materials, or service incurred in removal of defective part or in obtaining and
reinstalling of the new or rebuilt part.

3. Any item other than repair or replacement of the unit itself.

APPLICABILITY-The warranty is applicable only to HP Series that are purchased and installed in the United States.
This warranty is not applicable to:

1. Air Filter, fuses and refrigerants.

2. Units or parts, which have been moved from the location where they were initially installed

3. Products on which payment is in default.

4. Products which have damages or defects resulting from improper installation, wiring, electrical characteristics or
maintenance or caused by misuse, abuse or accident, fire, flood, alteration and/or misapplication of the unit, default
or delay in performance caused by war, government restrictions or restraints, strikes, material shortage beyond
control of Mami Heat Pump or an Act of God.

5. Any portion of the system not supplied by Mami Heat Pump.

6. Products which the model or serial number has been removed or defaced.

7. Units which have suffered damages resulting from water contamination, use of corrosive fluids, erosion, operation
at abnormal water temperature and/or flow and unauthorized opening of refrigerant circuit.

OBTAINING WARRANTY PERFORMANCE

Warranty is valid for licensed contractors only. Contact your local distributor for details Mami Heat Pump will charge
a handling fee any parts, repair or service required. All items will be charged F.O.B. factory.

Note: Certain states do not allow limitation on how long an implied warranty lasts or the limitation or exclusion of
consequential or incidental damages so the foregoing may not apply.

This warranty gives you specific legal rights and you may also have other rights from state to state. Change in
legislation of compressor may require an additional fee.

Limitations

The warranty given in lieu of all other warranties or fitness for particular purpose and merchantability shall be
limited to the duration of this express warranty. Manufacturer expressly disclaims and excludes any liability for
consequential or incidental damage fir breach of any express or implied warranty.

Product distributed by:
7304 10th Street S.E. Lake Stevens, WA 98258 Call Free: 1 800 741 9956





